
Banu Formulaitons 
Chennai-67 

gmail: chemistrycrafterswithbanu@gmail.com                      Whatsapp Number- 9597047300 
 

 
 

30 Days Free Technical Support 

1. For Professional Formulas, (₹1000 Or More priced formulas), you will get 30 days of free 

technical support from Banu. 

2. If you have any questions or issues while making the trial batch, text or leave a voice 

message at  this Whatsapp number :9597047300 

OR  

3. You can email to  chemistrycrafterswithbanu@gmail.com. (or)    

banuformulations@gmail.com  

4.  Attach any necessary pictures/Vidoe Clips(5 to 10 secs) if needed.  5.  You will usually get a 

response within one or two days.   

6. Technical support is available only for trial batches of one liter. There is no support for 

larger production batches. 

7. This applies only to formula-related queries within 30 days of purchasing the formula 

Paid Consultation   

1. For formulas without free technical support or after the 30 days are over, you can get  

paid consultation. 

2. The fee can be free or up to ₹500, depending on your consultation needs.   

 

 

Safety: 

Follow safety precautions when handling chemicals. 
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